Liniden

SSE VR1

Amplified Voice Stereo Receiver

For more exciting new products please visit our web
Australia: www.uniden.com.au
New Zealand: www.uniden.co.nz

OWNER'S MANUAL




IMPORTANT SAFETY INSTRUCTIONS

The SSE VR1 is an Assistive Listening Device. Please read this
Owner’s Manual in full for details on the installation and operation of
the SSE VR1.

Basic safety precautions should always be followed to reduce the
risk of fire, electric shock and injury to persons.

Some other things to help you make the most of your SSE VR1.

* This unit is NOT waterproof. Do not immerse the unit in water
or expose it to rain or moisture.

» Use the charger indicated in this manual.

» Do not expose the unit to excessive heat, smoke, dust, chemicals
and vibrations.

» Do not use this unit at the station or construction site. As it may
be difficult to hear the background noise.

IMPORTANT INFORMATION FOR CARE PROVIDERS

Uniden’s Assistive Listening Device (“ALD”) is an amplification
product that is designed and intended to assist persons with a
hearing difficulty.

As the ALD can generate considerable additional volume, Uniden
advises that it should not be used by persons who don’t have a
hearing difficulty, because such use could result in hearing damage
or loss.

MEDICAL WARNING

The ALD may affect the operation of other medical devices that you
wish to use at the same time, including (for example) a pacemaker or
hearing aid.

Uniden advises that before using the ALD, you should verify with the
manufacturer or supplier of any such medical device that you can
use it safely in conjunction with the ALD.
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WHAT’S IN THE BOX?

Additional Ear
Caps
(Large,
Medium,

0 Small,
Earpiece Mic* Extra Small)

2x AAA Ni-MH
Batteries**

Carry Bag &

Owner’s Manual

* The earpiece mic comes with attached ear caps (medium size).
** The SSE VR1 needs only one battery to operate. Keep the spare
battery for later use.

« If any item is missing or damaged, contact your place of purchase
immediately. Never use damaged products!

* Need help? Get answers at our website:
www.uniden.com.au for Australian model
www.uniden.co.nz for New Zealand model.
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GETTING TO KNOW THE SSE VR1

Earpiece Mic

Status LED — Jack

Power

Sotteh Earpiece

Speaker

Stereo Balance
Control

Battery cover



Buttons and What it does
Indicators

Status LED Glows green when the SSE VR1 is turned on.
For more information, refer to page 8.

Power Switch Slide up to turn ON and slide down to turn OFF
the unit.

Volume Knob Rotate the knob to increase or decrease the
volume.

Stereo Balance | Rotate the knob to balance the volume level
Control between the right/left earpiece speaker.




GETTING STARTED

Battery Installation

Your SSE VR1 comes with 2 AAA rechargeable batteries to power
the unit. The SSE VR1 needs only one battery to operate. Charge
the battery completely (about 5 hours) before use (see Charging the
Battery, p.15).

SSE VR1 can also operate with a AAA alkaline battery (not
included).

Press in on the notch and slide the
battery cover off.

Install the battery in the battery
compartment ensuring correct
polarity. Ensure that the battery is
placed over the ribbon.

When you want to remove the battery,
gently pull the ribbon. This will release
the battery from the groove.

Align the battery cover over
the slots provided and gently
push it up. Please ensure that
the ribbon stays inside.




OPERATION
Power On/Off

Insert the supplied earpiece mic into the earpiece jack.

%ﬂ\\kk\}% Put on the earphone

.{ﬁ =@ (Look out for the ‘R’
‘? (Right) and ‘L (Left)

indication and ensure
that you have got it
correct).

Slide the Power switch up to power
on the unit. The Status LED will glow
green indicating that the unit has been

\ I K// powered ON.
Slide the Power switch down to turn off
the unit after use. The Status LED will
A turn off as well.
VOLUME
v
() LED What it Indicates
O POWER Green Power On.
4 |-ON :
U *OFF Green Earpiece not
(Flashing) connected.
w Red Low Battery
(Flashing)
Off Power Off. Battery
empty




Adjust Volume

To adjust the volume on the unit,
rotate the volume knob between
(0 Min -10 Max).

@ :m“'aﬁ @%< VOLU 4 ’
Sk v
v }

Volume Balance

You can use the Stereo Balance
Control knob to adjust the volume
between the right and left earpiece
speaker. To reduce the volume on
the left side rotate to L and to reduce
the volume on the right side rotate
to R.




Attach Belt Clip

Align the protruding component of
the belt clip (highlighted in the figure
on the right) with the slot on back of
the unit. Then gently press to fit and
rotate the clip (as shown in the figure

below) to secure position.

O O

(Gl =]

a« =1E

Remove the Belt Clip
Rotate the belt clip (as shown
in the figure on the right) to
release the clip from the slot on
back of the unit.
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MAINTENANCE

» Use a clean dry cloth to clean the unit.

» Use a clean dry cloth to clean the earpiece mic.

» Clean the ear caps regularly - take off the ear caps and soak
them in warm water to ensure there are no traces of dirt. Dry
them thoroughly before using again.

» Never use scouring pads, abrasive cleaning liquids such as petrol
or acetone to clean the unit.
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SOLVING PROBLEMS

If you have any trouble with your SSE VR1, check this section first.
If you need help, visit our website listed on the front cover.

Problems

Possible Solutions

Unit won’t power-on

» Change to a charged battery.

» Change to a new AAA alkaline (not
included)

» Check the battery direction.

| can’t hear

» Ensure the earpiece-mic is connected
properly.

» Please use earpiece-mic that comes
with the unit.

 Adjust the volume.

| can hear only from
one side of earpiece
speaker mic

» Adjust L-R balance.

* Please read through the Volume
Balance section.

There’s a lot of noise
and the voice seems

distorted.

 Clean the ear caps.

 Please read through the Maintenance
section.

There’s a howling
sound.

» Ensure both earpiece mics are used.
* Reduce volume.

» Ensure you've chosen the most suitable
ear cap.

Red LED is blinking

» Ensure the battery is charged.

+ Change to a new AAA alkaline battery
(not included).

Green LED is blinking

» Ensure earpiece-mic is connected
properly.

» Ensure you are using the earpiece-mic
that came with the unit.
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GENERAL INFORMATION

Product Specification

Model name SSE VR1

Maximum audio output 110dBSPL

Maximum audio gain 40dB

Ear speaker type Dynamic

Microphone type Electret condenser type

Size 39mm (W) x 74.4mm (H) x 14.2mm(D)
Weight 25g (not including earpiece-mic,

battery)

Operating Time

About 28 hours (NiMH)
About 35 hours (Alkaline)

Operating Temperature 0°C to 40°C
Storage Temperature -20°C to 50°C
Battery Information

Battery Type NiMH AAA
Operation Temperature 0°Cto 40°C
Storage Temperature -20°C to 50°C

Capacity

800mAh, 1.2VDC
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Charger

Operation Temperature | 0°C to 40°C

Storage Temperature |-20°C to 50°C

Input Voltage AC100-240V 50/60Hz
Output Voltage 1.4V DC

Charging current

220mA +/- 10%

LED Indication

2 x Amber Colour LED for two channels ;
two channels operate individually

LED Status

Power connected but
without battery

LED Off

Charging in Progress

Slow blinking LED

Fully charged and
switched to trickle
charge

LED On

Bad / Primary battery

Fast blinking LED

Battery Type/Size

600 series ~ 1000 series
(min. 600mAh) ~ (min. 930mAh)

Charging Time (Hours)

3.0~5.0
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Charging the Battery

If you opt to use the AAA rechargeable batteries that come with the
unit, then you could charge them regularly using the charger that
also come with the unit.

Install the batteries (ensure the correct polarity) as shown in the
image below.

2nd

After charging the battery completely (about 5 hours), take it out as
illustrated in the image below.
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ONE-YEAR LIMITED WARRANTY

SSE VR1

IMPORTANT Satisfactory evidence of the original purchase is required
for warranty service

Please refer to our Uniden website for any details or warranty durations offered
in addition to those contained below.

Warrantor

The warrantor is either Uniden Australia Pty Limited ABN 58 001 865 498
(“Uniden Aust”) or Uniden New Zealand Limited (“Uniden NZ”) as the case may
be.

Terms of Warranty

Uniden Aust/NZ warrants to the original retail purchaser only that the SSE VR1
(“the Product”), will be free from defects in materials and craftsmanship for the
duration of the warranty period, subject to the limitations and exclusions set out
below.

Warranty Period

This warranty to the original retail purchaser is only valid in the original country
of purchase for a Product first purchased either in Australia or New Zealand and
will expire one (1) year from the date of the original retail sale.

If a warranty claim is made, this warranty will not apply if the Product is found by
Uniden to be:

(A)Damaged or not maintained in a reasonable manner or as recommended in
the relevant Uniden Owner’s Manual;

(B)Modified, altered or used as part of any conversion kits, subassemblies or any
configurations not sold by Uniden Aust or Uniden NZ;

(C)Improperly installed contrary to instructions contained in the relevant Owner’s
Manual

(D)Repaired by someone other than an authorized Uniden Repair Agent in
relation to a defect or malfunction covered by this warranty; or

(E)Used in conjunction with any equipment, parts or a system not manufactured
by Uniden.

Parts Covered
This warranty covers the Product and included accessories.
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User-generated Data

This warranty does not cover any claimed loss of or damage to user-
generated data (including but without limitation phone numbers, addresses
and images) that may be stored on your Product.

Statement of Remedy

If the Product is found not to conform to this warranty as stated above, the
Warrantor, at its discretion, will either repair the defect or replace the Product
without any charge for parts or service. This warranty does not include any
reimbursement or payment of any consequential damages claimed to arise
from a Product’s failure to comply with the warranty.

Our goods come with guarantees that cannot be excluded under the
Australian Consumer Law. You are entitled to a replacement or refund for
a major failure and for compensation for any other reasonably foreseeable
loss or damage. You are also entitled to have the goods repaired or replaced
if the goods fail to be of acceptable quality and the failure does not amount
to a major failure.

This warranty is in addition to and sits alongside your rights under either the
COMPETITION AND CONSUMER ACT 2010 (Australia) or the CONSUMER
GUARANTEES ACT (New Zealand) as the case may be, none of which can
be excluded.

Procedure for Obtaining Warranty Service

Depending on the country in which the Product was first purchased, if
you believe that your Product does not conform with this warranty, you
should deliver the Product, together with satisfactory evidence of your
original purchase (such as a legible copy of the sales docket) to Uniden
at the addresses shown below. You should contact Uniden regarding any
compensation that may be payable for your expenses incurred in making
a warranty claim. Prior to delivery, we recommend that you make a backup
copy of any phone numbers, images or other data stored on your Product, in
case it is lost or damaged during warranty service.

UNIDEN AUSTRALIA PTY LTD UNIDEN NEW ZEALAND LTD
Service Division Service Division

345 Princes Highway, 150 Harris Road, East Tamaki
Rockdale, NSW 2216 Auckland 2013

Phone number: 1300 366 895 Phone number: (09) 273 8377

Email: custservice@uniden.com.au Email: service@uniden.co.nz
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