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•	 This unit is NOT waterproof. DO NOT expose this unit to rain or 
moisture.

•	 Do not use this product near water, for example, near a bath tub, 
wash bowl, kitchen sink or laundry tub, in a wet basement or near a 
swimming pool. 

•	 Avoid using a telephone (other than a cordless type) during an 
electrical storm. There may be a remote risk of electric shock from 
lightning. 

•	 Do not use the telephone to report a gas leak in the vicinity of the leak. 

Telephone Cord

SSE30 base with corded handset

•	 If any item is missing or damaged, contact your place of purchase 
immediately. Never use damaged products!

•	 Need help? Get answers at our website: 
www.uniden.com.au for Australian model.

Important Safety Instructions

What’s in the Box?

SAVE THESE INSTRUCTIONS!

Owner’s Manual
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Connect the Corded Handset
1.	Use the coiled cord to connect the corded handset to the connector on 

the bottom of the base.
2.	Connect the the telephone cord to the TEL LINE jack and plug the other 

end to a standard telephone wall socket.

Installing Your Phone

You can mount the SSE 30 on the wall. 
Wall Mount Installation

Hook

Hook Position 
(Wall Mount)Hook Position 

(Desk)

Test the Connection
Pick up the corded handset from the base. You should hear a dial tone. 
When you get a dial tone, make a quick test call.

1.	Push the handset hook up and out of the 
slot on the base with your thumb, rotate 
the hook 180°, and replace it back on 
the slot.

2.	Slip the mounting holes, located at the 
back of the base, over the screw heads 
and firmly slide down to secure into 
place.  

## To prevent the handset from falling out of the cradle, while the 
phone is hanging on the wall, you must reverse the hook. Please 
refer to the image below.

Hook Switch
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Handset & Base Callouts

BOOST

Volume 
RESET

REDIAL
MUTE

Key Pad

FLASH

Mic

Handset Cord ConnectorTEL Line Jack

Ringer

Ringer LED
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Operation
Answer a Call
When there is an incoming call, the phone rings and the ringer LED 
flashes. Pick up the handset to answer the call. After talking, hang up the 
handset or press RESET to end the call.

Last Number Redial
Pick up the handset and press REDIAL, the phone will automatically dial 
out the last dialed number. 

Boost and Volume Control
The BOOST button helps you control the volume of the receiver. During a 
conversation, press the BOOST button (the ringer LED will glow) and then 
rotate the Volume Control to adjust the volume according to your liking. 

Mute
During a call, press and hold MUTE to mute the microphone.

Flash
Call Waiting is a service that is available from your telephone service 
provider. If you have opted for this service from your provider, then press 
FLASH and 2 to put the first caller on hold and accept the waiting call. To 
return to the original caller, press FLASH and 2 again.

Ringer
Slide the Ringer switch to OFF, to mute the ringer, which means that 
the phone will not ring for any calls. However, the ringer LED will flash, 
indicating an incoming call.
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General Problems Possible Solutions
No dial tone Press and release the hook switch.

Phone doesn’t ring Make sure the Ringer switch is turned 
on.

Other party cannot hear you Make sure the telephone cord is securely 
plugged in.

Important Information
Solving Problems
Listed below are some of the problems and the possible solutions. If you 
still need help, visit our website, listed on the front cover.



    7

IMPORTANT Satisfactory evidence of the original purchase is 
required for warranty service Please refer to our Uniden website for any 
details or warranty durations offered in addition to those contained below.
 
Warrantor
The warrantor is Uniden Australia Pty Limited ABN 58 001 865 498 (“Uniden 
Aust”).
 
Terms of Warranty
Uniden Aust warrants to the original retail purchaser only that the SSE30(“the 
Product”), will be free from defects in materials and craftsmanship for the 
duration of the warranty period, subject to the limitations and exclusions set 
out below.
 
Warranty Period
This warranty to the original retail purchaser is only valid in the original 
country of purchase for a Product first purchased either in Australia or New 
Zealand and will expire one (1) year from the date of the original retail sale.
If a warranty claim is made, this warranty will not apply if the Product is 
found by Uniden to be: 
(A)	 Damaged or not maintained in a reasonable manner or as recommended 

in the relevant Uniden Owner’s Manual;
(B)	 Modified, altered or used as part of any conversion kits, subassemblies 

or any configurations not sold by Uniden Aust;
(C)	 Improperly installed contrary to instructions contained in the relevant 

Owner’s Manual
(D)	 Repaired by someone other than an authorized Uniden Repair Agent in 

relation to a defect or malfunction covered by this warranty; or
(E)	 Used in conjunction with any equipment, parts or a system not 

manufactured by Uniden. 
 
Parts Covered
This warranty covers the Product and included accessories.

SSE 30

one-year limited warranty



User-generated Data
This warranty does not cover any claimed loss of or damage to user-
generated data (including but without limitation phone numbers, addresses 
and images) that may be stored on your Product.
Statement of Remedy 
If the Product is found not to conform to this warranty as stated above, 
the Warrantor, at its discretion, will either repair the defect or replace the 
Product without any charge for parts or service. This warranty does not 
include any reimbursement or payment of any consequential damages 
claimed to arise from a Product’s failure to comply with the warranty.
Our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund for 
a major failure and for compensation for any other reasonably foreseeable 
loss or damage. You are also entitled to have the goods repaired or replaced 
if the goods fail to be of acceptable quality and the failure does not amount 
to a major failure.
This warranty is in addition to and sits alongside your rights under either 
the COMPETITION AND CONSUMER ACT 2010 (Australia) or the 
CONSUMER GUARANTEES ACT (New Zealand) as the case may be, 
none of which can be excluded.
 
Procedure for Obtaining Warranty Service
Depending on the country in which the Product was first purchased, if you 
believe that your Product does not conform with this warranty, you should 
deliver the Product, together with satisfactory evidence of your original 
purchase (such as a legible copy of the sales docket) to Uniden. Please 
refer to the Uniden website for address details. You should contact Uniden 
regarding any compensation that may be payable for your expenses incurred 
in making a warranty claim. Prior to delivery, we recommend that you make 
a backup copy of any phone numbers, images or other data stored on your 
Product, in case it is lost or damaged during warranty service.

UNIDEN AUSTRALIA PTY LTD 
Phone number: 1300 366 895
Email address: custservice@uniden.com.au

Uniden Australia Pty Ltd 
Printed in China


